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Digital Self-Service Optimisation

The Challenge:

Optimise our self-service pages on Bankwest's website by decreasing
volume of general enquiry calls to our support line.

My Approach:

« identify and analyse: site-traffic, user journeys, key search terms

Key Findings & Design Decisions

o The top ten searched terms accounted for ~90% help page
interactions
o Action: The user journeys leading to these pages, as well as text
content within, became the focus for optimisation. This included
reviewing Ul / UX to improve page layout and ease of reading,
and working with SEO manager and content writer to simplify
text copy
» Search quality within Help Hub was not optimised. For example,
searching ‘lost credit card would return product details that were
not useful or relevant to user’s search query
» Action: | worked with web developers to improve system
search logic, and implement accessibility controls

Skills / Tools:

User Research, Ul / UX Design, Design-Dev alignment, Cross-
functional collaboration, SEO, Web Accessibility, Figma, Adobe
Analytics, Adobe Experience Manager

Outcome

Reduction in general enquiries achieved
Overall site-wide 13 17 19 interactions decreased by 5.95%.

Vastly improved user search experience

Code logic updated to show results that is contextual to user’s journey
(now searches within Help Hub pages, instead of searching entire
website)

Decreased interactions with assisted-service pathways
across high-volume journeys

o Card activation: 67%

o Credit card applications: 61%

o Payment limit changes: 50%

 Lost or Stolen Cards: 29%

Increased engagement with preferred digital channels (app)
e lock card: 378%
o Online credit card application pathway: 50%
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Ul / UX DESIGN

What can we help you with? p
How can we help? L)

= uu

FAG Topics

Let s help you with...

FAGtopics

Before optimisation (example page)

After optimisation

How can we help?

a What can we help you with?

Example of UI/UX rework: stronger brand alignment, visual hierarchy
improvement, accessibility implementation (focus and keyboard tabbing),
code-logic updated to improve search

sssss

Impact: Overall site-wide 13 17 19 interactions
decreased by 5.95% after implementation
(Nov 2022 - Jan 2023 vs Feb 2023 to Apr 2023)

Help pages simplification - content mapping example

elvinwongdesign@gmail.com
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Broker Portal Optimisation

The Broker Portal is an online platform Bankwest brokers use to keep
track of customer’s home loan applications (both new and existing), as
well as housing product and policy information.

The Challenge: | ; = =

Business lacked understanding of a broker’s day-to-day experience
» what was their general sentiment, or pain-points?
» how do they feel about navigation? Are they able to find the content
i ? . . .
accurately and with ease? o Relationship mapping
» page content: are they relevant? Any missing content?
With 70% of the bank’s home loan portfolio originating through brokers, A
we knew there was little room for error - the experience had to be right =
from the outset.

My Approach:
To understand the user problems, | mapped the relationship between Activity to understand what, why, when and
Business Development Managers (BDMs) and brokers. While brokers how users currently interact with the Portal

were the primary users, BDMs provided close support, making it

important to understand how both groups interacted with the platform.
Activity 2 (omins)

OBJECTIVE: Underst

Working closely with a website producer, | developed a research plan sy
outlining the key questions and assumptions we wanted to validate. We

then conducted user interviews with a panel of BDMs and brokers from =
across Australia. The research included a range of activities designed ot irporir

to uncover user needs, behaviours and mental models, including o | e e -+
journey mapping and card sorting to understand how users naturally

grouped and organised information. B e

portant, to least important

To complement the qualitative research, | also conducted quantitative
analysis, including: Card sorting activity to understand what content
« Identifying the most frequently searched terms are most and least valuable to user
» Reviewing the existing information architecture and navigation
behaviour
» Analysing page content and identifying opportunities for
improvement

The research findings and user feedback were synthesised into a set of .
key insights and recommendations, which were presented to the
General Manager of Home Buying Distribution, and relevant
stakeholders.

The recommendations focused on practical, actionable improvements ‘ = = = S (e
that the dev team could implement to address the identified user | I | ‘w’gi
problems. | also created a value-versus-effort matrix, helping product

owners prioritise opportunities based on their potential impact and Card sorting activity to understand user’s
implementation effort. mental model for grouping of content
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Broker Portal Optimisation (cont...)

Key Findings & Design Decisions

« Clickthrough analysis revealed top focal points for optimisation
which meant we could strategically rework these key pages to
resolve the majority of pain points

99% brokers accessed the portal on desktop
Design decision: the reworked design for page interface should
make maximise screen real estate usage

» Alot of content is irrelevant to brokers and they do not scroll past
the fold on te home page
Design decision: rework page layout to serve key links and content
above the fold; remove unnecessary content

Top searches were “Postcode”, “Postcode”, “SLA"

Action: brokers used postcodes to determine which lending
policies applied to this area, so we had to ensure discoverability for
these documents were easily navigated to and logically placed

» External and internal pages lacked structure and governance
Action: Worked with website producer to produce guidelines and
guardrails for content publishers

Skills / Tools:

User Research, Interviews, Workshop Facilitation, Ul / UX Design,
Cross-functional collaboration, Card Sorting, Journey Mapping, Figma,
Adobe Analytics, Adobe Experience Manager, Adobe Activity Map

Outcome

2023 MFAA National Excellence Awards Recognition &

Money Magazine Awards 2023 Home Lender of the Year Winner
The changes to the broker portal experience led to Bankwest Brokers
being recognised by Mortgage & Finance Association of Australia for
excellence, as well as Money Magazine Awards Home Lender of the
Year winner.

Broker Portal:

Our brokers are more digitally engaged with us ever than before. In
FY22 to date, we've seen a 16.65% YOY increase to logins to our
dedicated Broker Portal, with total page visits to the Portal around 1.7
million over the last 12 months. The number of unique visitors using the
Portal has grown by 52.6% since FY20.
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Ul / UX DESIGN

Products  Polivies  Toolsdresomcas Active applications  Existing loans

el

~11%

We're making passw._ ~31%
more secure

Brokes leatring lbesry

Activity mapping revealed focal points of opportunities for optimisation
(Active Applications, Existing Loans, Resources, Pricing Tool)

=

SLLPCH
R

Verbatim feedback and heatmap analytics

. revealed that users rarely scrolled beyond the

a top fold. This insight guided us to simplify the
page layout and communicate the site’s

== purpose more clearly upfront.

Insights & Recommendations

General

[0 [insign ——————Rocommendaion ————_Nots_______|

61 Analytics report & broker feedback from Activity 3&  Nav menu rework
4indicated that Brokers would:

B requires very minimal Dev support

A) See ‘Proposed nav menu change’ mockup.
+ immediately navigate to the primary content they
were looking for B) Suggest to Increase scalability of menu by
+ would not scroll past down the first fold removing current max limit of tems in one column
(requires Dev effort)

62 SLA information (or a feed) ranked highly (Top S)on  Implement SLA feed Requires further
Broker's most important content investigation with UX/dev squad
Brief investigations with Bankwest Retail Lending
Operati d indicate requires a
manual upload and publish from Web
team at 9am daily, when the SLA is
process uploaded to the Hub.
risk

significant challenges in:

63 Brokers have provided us feedback on which content i Producer based on
are: user research and analytics to
+ relevant Relocate, or delete, content in Broker Portal pre-  determine content placement
+ not relevant login, post-login and sub-pages
(eg Top 5 least important content)

Example of insights and recommendations deck

uAGAznlz

_ AWARDS
2023

MFAA 2023 Non Major Lender Award Recogition
Money Magazine Awards 2023 Home Lender of the Year Winner
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Design System for Bankwest
Website

A scalable design system designed to enable the
website team to plan out, and produce web pages for
Bankwest.

The Challenge:

The design agency responsible for Bankwest’s rebrand
only provided Brand and Marketing general guidelines
and logo assets for the new brand. No website
guidelines were given.

My task involved creating a design system that would
align with key visual elements of the new brand, and
introduce reusable components and page templates to
help the website team deliver the project on time.

My Approach:

Define core foundation elements

Tokens for typography, spacing, colours (including
support for dark mode), corner radii responsive
viewports formed the basis of all component design.

Design reusable components + page/section
templates

These needed to support a variety of page functions
(landing hub, campaign-oriented, product detail pages,
support pages).

Systems documentation

Component specifications were written for developers
to understand component limitations (e.g character
limit, colour combination restrictions) and expected
behaviour (e.g how it should look on dark mode, how
does change visually if used on desktop vs mobile
experience).

Similarly, for website producers and publishers, visual
examples and guidelines aided in understanding of
application of components within the pages.

Elvin Wong

0403 265 847

DESIGN SYSTEM

Bankwest rebrand in 2020 (new logo on right)

Typography™* Colours

Headings

Our colours

Heading giant
Heading large

Heading big

Website Mappings
Wesder  Desktop
evis

Colour usages

Body text

Typography

Colours

Guidelines

Combos

Button component example:
Guidelines for Dos and Don'ts

Button component example:
Allowed combination of pairings
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Tile component example

Tile Component

Anatomy

We're here when you need us

Body Text A. The healthand welbeing of ur
customers, colleagues and the communtty
e prioiycuring tie

2.33.. 3.51.

Body Text 8. The heatt and welbeing of our
customers

See coronavirus support

© 060 0 000

Download on the

App Store

0 R
2 e
in OO

O InImIIE .
(¥]

Flexi ‘Blade’ example

Flexi Blade

Anatomy

Learn and do more ()

sy T Lo el s et
g0l gt 5,

wamaapar
impdet

Q e

Responds to Column width
Ratio is 3:2 (Width:Height)
Linkable
Limit:1

0 -

© Headine
RTE2
Linkable
Hover/Active state: underline
Limit 1

© owier
@ sotyrenn
s

Regular (Roboto Regular 16px)

Q s

© wowvrens

RTES
Regular (Roboto Regular 16px)

Anatomy

Authoring
Image Picker

Hide for Mobile?: True | False
Avia-label (optional)

Link

Desktop/Tablet
Alignment (Horizontal): Left | Center | Right
Alignment (Vertical): Top | Middle | Bottom

Mobile
Alignment (Horizontal): Left | Center | Right
Alignment (Vertical): Top | Middle | Bottom

Authoring,
Image Picker (limit to showing SVGs only)
Alignment: Left | Center | Right
Hide for Mobile?: True | False

Authoring:

Examples

Image: Yes
Text Container: Show

We're here when you need us

Image: Yes
Text Container: Hide

We're here when you need us

umber one oty g i tme o

uncertanty suounding th cornavius.

Size: Reqular (Bankwest Bold 24px, Charcoal)

Shout (Bankwest Bold 32px, Charcoal)
Alignment: Left | Center
Product Catalog
Aria-iabel (optional

Authoring.
Display: Show | Hide.

Authoring,
- Alignment: Left | Center
Hide for Mobile?: True | False
Tooltips

- Product Catalog

Aria-iabel (optional

Authoring:
Type: Single | Double
Alignment: Left | Center | Right

Authoring:
Alignment: Left | Center
Hide for Mobile?: True | False
Toottips
Product Catalog
Aria-iabel (ontional)

Headina

. bodyTenin

Flexi Cortaines

Dz

Flexi Container Overview

Carousel

Digelaimer (opt

Image: None
Text Container: Show
Icon: Yes, Center

B

How much can T borrow
calculator

The helth and welling of our customers,

colsgues and thecommuntyremains out

umber o1 oty g i e o

Example of Image Link
Width: 25%

Align: Center

Apple Pay is here

When you make  purchsse Al oy st &
device speciic numberand e
ansacion code. Lesrma

Background colours

colques and the communty remeinsaut rber
one oty duing i ime of uncertiny
surounding he coonains.

Image: None
Text Container: Hide
Headline: Shout

If your complaint can’t
be resolved right away
The et an et of ur customers,

colsques snd the communty femeins aut number
one oty duing i time of uncerinsy

Suraunding he coronain:

Example of Image Link
Width: 50%

Apple Pay is her

w

Jou ke s purchase, Agpe Py uses &

Image: None
Text Container: Show

We're here when you need us

Image: None
Text Container: Hide

We're here when you need us

The heath and welbing of o customer,

numoer o

unceriny urounding the coronavius.

Image: None
Text Container: Show
Icon: Yes, Left

Headline: Shout

List Links:

ons x 3

73}

Ses connavin support

Image: None
Text Container: Hide
Headline: Shout

List Links: Bullets x 4

If your complaint can’t
be resolved right away

Stay

Our socialmeciatam s i 9005
590pm weekcdays (AWST

Example of Image Link
Width: 75%

Apple Payis here

When you make  purchase, Aple Pay

& App Stor

Download on th

o« App Storg

Variant example

coteagues and the communtyremainscurrumber
ane prorty durg s tme f urcerainty
umouncing thecoroaviie

Example of Image Link
Width: 100%

Apple Pay is he

When you mate a e
devics speofic rumberand o unque
ansacion code. Lesr e

Download on the
[ App Store

Anatomy Variant example
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Examples of responsive design considerations

Hero - Full Image Header

Desktop Desktop (collapsed)

Border radius: 24px

Searc o Q
ot Q O—. Border radius: 48px

Roruml Bushics Fae Wb

Bankandsave  Creditcards  Homebuying  Personalloans

[ —— ssannrer. =}

Borkedowwe  CroMcads  Homs bing

iz > smnse > G > ven sl et

Animation notes:

Desktop & Tablet (hover)

Tier one link hover effect
Underline animates from

C  lefttoright fadein

mouseout:
Reverse above

bankwest personal s

Title Full Image Hero

integer pulvinar Creditcards

Home buying

Personalloans. Sesth or. s}

Bank and save

\ DO NOT SHOW if there is
& Chevion

TR ————

I A

e,

—
T ]

euees ) Tuekappleasn M

Desktop - Megamenu (Business)

bankwest Personal Business Rates

Banking A Loans&Finance v Guides & Tools

Our products Our solutions Help
How to open a
usinesssccouns > oninetanking > Fndatom - | e
b i i > > > > Authoring Notes:
‘Allow change of theme colours,
Merchant srices > Wadiensonis > colour values 1o adhere the
Brand 2

o llstatior 020 colour palette.

Abide s
)

Can add images

Mabile

Tablet & Tablet Wide

Leain more about businessBanking
Overtay colour 65% Charcoal

B and s Cllends Fasabai Parsanl s

Tablet (768px to 1024px)

R

Bakandsave  Creditcards  Homebuying  Personallosns s

Border ra

Title Full Image
Haro intager
pulvinar

Mobile
(collapsed)

- )

e -
O—. Border radius: 24px

B Sabsars G Tackaploatn 7 Sesune
[ -

Complete
Variable Home
Loan Package

Combine a Conpiete Varsbie Home
Loan rewarcscrd card s ofeet
accounts it on flexbe packose,

Hero (Full Image)

=

Mobile - Personal

Mobile - Business

Mobile - Business

(expanded) (expanded) (tier 2 expanded)
| x R [N — [ —
Bank and save Barking v Banking ~
Sarksceouts ourproducts
g sccouts Loans & Finance v .
Tarm pesi
s Guide & Tocle ~
Tl our sotations
Creditcards A
rometom —
Home oo e
find s o

Caletstors
Guces

Home oansepleston
vacher

Personalloans

Swiehing o Bankwes:

How to open a
business account

Help
Rates
Findus Loans & Finance: v
Contactus

Guide & Tools v

Elvin Wong | 0403265847 | elvinwong.com.au

Help
Rates

Findus

Contactus

Header navigation
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DeSi gn System fOI' Impact: Successful launch of rebranded website (80+ pages)
Bankwest Website
cont...
( ) :bl::x::e loan rate to smile N J & . 303 3.05
2.ztf: 357, : w s . ] - =g
Skills / Tools: —

Design System Thinking, Design Tokens,
Component Systems, System
Documentation, Accessibility, Project
Management, Cross team collaboration

Figma, Adobe Experience Manager ' — >
g p g . 8 J %

Outcome

I'm a Bankwest customer, now what?

Successful website launch
The new look was received positively by Whats popular

customers, and the team delivered within a # U=Ders
tight turnaround time. . it | ceroesne

Improved website team efficiency

Web producers and publishers were able to DD
preview webpage mockups quickly via my
designs in Figma due to reusable
components + page/section templates. | -
also created a ‘GEL (global experience T
language) within the content management ’
system, allowing them to view the page
responsively.

Improved Optimisation Management
process

Optimisation managers were able to rapidly
deploy A/B testing with page variants based
on different layouts, again aided by the
speed

Before rebrand After rebrand
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Examples of websites from
TABtouch and Racing & m—
Wagering WA. 150 years of racing at Northam ¥

These pages include:
» customer-facing (public
website, campaign landing)
« internal-facing (business
intranet, microsites)

Responsibilities:
« visual design and concept
* web design
* web development

TABtouch

Racing and Wagering WA

-5-6-7-9-10-11-19

(Copyright 2003 Favourita Numbers | Disciaimer | Contact Us | Formal Rues

Favourite Numbers

- SPRING [ olsjefolsfaiafials
d Tm CARNIVAL

Kizwosll 2%

2w
=
& =

—

Hall of Fame Player TABs for Sale

200 FESTIVAL OF PERTH RACING
T BNEER ToBrouth @ thewest ==

,“\\Ltoun TEAM wyy The. THE HOME OF
gET D A0 O0C RACING.SPORTS
Fr 4 il J o8 : EETTNG
) & 9.
RACING TAB PUNTERS CLUB

WITH THE y g
TAB! s 1o -(ﬂ
——— 1 v
GET YOUR BETS ON N(;W!

Not et a merber

Player Landing page example Inter Dominion landing page TAB Punters Club microsite TABtouch microsite
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Additional website examples from A * 1016
PR v WeLeeME = =
i 00 RWWA's Sulte of Reward & Recognition Inif © . mwwa TPBtouch SEPT
TABtouch and Racing aecosimon e : V) socialclub | IRTTE:
& Wagering WA. ; Peam asion s

WIN A TRIP TO
MELBOURNE CUP!

LY

These pages were designed and
developed for internal staff, such
as the Rewards Recognition Portal
and Social Club.

Responsibilities: e = g
« visual design and planning ittt S ety
; DRESS SNAPPY
* web design & WIN!

: the goss

* web development

An incredible $10,000 trip for two to the
Melbourne Cup.

Strike your snappiest pose in the
TABtouch photo booth at Fashion
Paramount and you could win an

incredible trip for two to the.
Melboume Cup including:

« Retum Qantas Economy Class Airfares
4 Nights 5-star Accommodation

« Helicopter Transfer on Race Day
+$2,000 Race Day Outfit

« Hospitality at the Makybe Diva Marquee

Plus lots, lots more!

At the end of the Festival._look for

Perth Fashion Festival

RWWA Employee Reward Scheme Social Club page for HR

—ATTENTION

Design a stylish iphone cover for the 2013 Perth
| and WIN A 53,000 CASH PRIZE.

Email yaur desi
Agent Connect - agency intranet TAB competition page Customer form example

MAKING RACING

Christmas landing page for staff Portal - company intranet

=
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Sample work from working at

smaller companies and freelance B & ix
f N ),
work. S i
r &

s

: s e
Fighlydtnde ,h N\

FRESORE'S CONCET

B &

| work closely with my clients to
deliver and meet their
requirements.

Mobile-first, responsive web design

standards and frameworks such as =

Bootstrap and jQuery are used. S

Responsibilities: i‘ ‘ - 3
« visual design and concept - % ‘7“5 %’:
» web design & development LU L
o consultation @

Presotea Australia

Our vision:
achieving
health ~
excellence
~ WHO WE ARE
Our Programs Latest News - New Milgstone Reaghed
Metier Consult Red Element Health

C"ﬁtton by Design

Tl detoome to. oure exclissire sefection of cotion peodiects,
& wwok of e, Rancnade by coisans é Tl

Cotton By Design

WEB DESIGN & DEVELOPMENT

Ambelin
Kwaymullina

Tiso it ool specin,
About Ambelin Kwaymulling

v

~

Chee Sty

LEARN

KOREAN

IN PERTH
 KCECFTYLTD since 2010

LR R OUR
STORY PURPOSE SERVICES

Ngurra Coffee

P FRANK SEOW & ASSOCIATES
) A 3

CLASSES

| _GALLERY |

CONTACT

HYPE Dance Academy

Elvin Wong | 0403 265847 | elvinwong.com.au
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S

P, FRANK SEOW 8 ASSOCIATES

Frank Seow & Associates
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Examples of graphic assets,
(including banner adverts, email
direct marketing, and posters) WE'RE CELEBRATING

from TABtouch and Racing & ) » Wi Nl
Wagering WA. DARE 10 R
by R\ the xlnry of our vision B ' 5
Responsibilities:

« creative direction

« asset creation SUNDAY 215" FEBRUARY, 2011
ARRIVE FROM 6.00pM - 9.30pm *

CAPTAIN COOK CRUISERS, PIER 3, A\

BARRACK SQUARE, PERTH

JOIN US AT THE NEXT 100 CLUB
FUNCTION FOR AN EVENING
VINEYARD CRUISE WITH DINNER

DEPARTING FROM BARRACK ST, PERTH, .

WE’LL BE HEADING TO THE WATERS

EDGE WINERY FOR A BUFFET DINNERL < P E RT H FAS H I O N \
FESTIVAL N

‘1.4 TRI NATIONS

?Rbcsv UNION

SEPTEMBER 11 2010

AUSTRALIA v NEW ZEALAND

This X’'mas, get the perfect present to make him shout

USIASM & PRIDE | * "‘YO U L‘TT LE
| RIPPER!”

IF you know somone special
who loves racing ands port,
they/Il love a TAB Player Gift

Voucher.

Redeemable at the track, or
IR Somemenne at any TAE ne gift even
/7752 ONLINE
s

2009 FESTIVAL OF PERTH RACING

WELCMETO VIS DN [

/‘““‘\w\m TEAM Wiy ”fi\
540,000
TAB PUNTERS CLUB

aw

STAFF PARTY

ATT D AN A

-

N YN

— 5 THURSDAY.SEPT.23 LOCATION TBC 3.30-6PM

DRESS UP!

SHOW YOUR COLOUR, COME DRESSED SHOWING
'SUPPORT FOR YOUR FAVOURITE TEAM - FOOTY,
RUGBY, SOCCER, BASEBALL, BASKETBALL ETC
PRIZES ON OFFER FOR THE BEST DRESSED!

=
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Examples of graphic assets "':“ nn

designed to promote key _ SCORCHERS

AY%%P;
EA '
e I

racing and sports events from
TABtouch and Racing &
Wagering WA.

FEATURING

THE ANGELS
DIESEL | MI-SEX |

GRAHAH BRICKNELL
NBU!

Responsibilities:
o creative direction
e asset creation

SUPER

SATURDAY!' 3l FIRST NAME (7
SATURDAY, 23 NOV 2013 SURNAME e

W'INI'ERBOTI'OM STAKES g g \ ever intemational outside broadcas
RAILWAY STAKES bt f ila 8 Thursday, 5 Decernber 2013 Gam-Sar
‘WA GUINEAS i - < e

=o“Hong Kong

— |

g i . E E L
TR . el ol -

{YTIME!

N s BILE

. (1300238548} y

1°T TES TME

SOUTH AF vs,
CENTURION PARK, WED 12 FEB

FRIDAY, nscsnﬁs 20, 4
¢ MELBOURNE

FIRST RACE

—
mricags - i 3 MELBOURN.

‘ PH i » | A\ | : { N . : , 5500
REEEE (R (]| oo QUADDIE

THURSDAY 21
SANDOWN PARK,

DON'T MISS A SINGLE MQ

.—t‘ —.,4 L .

MARES
CLASSIC

DAY 29 NO VEMBER
GLOL}”&ESFER PARK, PT.? ﬁ 40PM

NG
tfv’rgmmom RAU

sunday 8 December, Sha Tin
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Pl
HQW YOU DO IT

OFFICE STYLE

your office? Wel, we wont to
see who has Wi's best office
party!

Take @ snap & send it in to us
on Wedhesday, & November to
g0 i the drow ta WIN 51000
towonds pour next office partyl

Rernemiber - [f you con't get
out on Cup Doy, you can
always go mobile with

INVITATION ‘N\‘ S

.‘

TO REGISTER YOUR INTEREST, ‘ vear
VISIT WWW.RWWAICOM.AU

You and @ guest 1o Join us for the 2010 Broome Cup.

Your Invitation wil Include:

uuuuu To place your bonus Bet:

OUR CUSTOMER PROMISE
LBOURNE

WE'RE CELEBRA
50 YEARS OF CI

Q Our Customers Insights drives innovation fo the

WAGERING
EXPERIENCE.

!!E UP NOW

$5 has been credited to
your TAB Player account!!!

ALRIGHT FELLAS,

BECOME A THE ASHES START |8

PLAYER!

Love your footy and like a bet? You can To place your bonus bet:
beaPlayer with the West Coast Eagles.

Everytime you bet on sport or racing with
TAB Player, you support the West coast
Eagles and the development of WA foot-
ball.

201 -' §e) izl
S'NGMEN-S. ' R MELBOURNE

L CUPDAY?

Novak Djokovic
Rafael Nadal
Andy Murray
Roger Federer

Tomas Berdych

~ MOBILE

BET ANYTIME,
B9 ANYWHERE!

“WIN THE CHANCE'

2014 FREMANTLE el DARAKEY

DOkt MERRY L NERSUIER
HOTO! , :
TEﬂﬂﬂwm CHRISTMAS  [:iijbad itip{t

PLU: lEY ENTER YOU
mﬂtggca"w ONE B DNL‘: ENTRY.

2014
or SCHEDULED FC :0R THURSDAY, 23 JANUARY 2

PHOTO SHO
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&3 ELVIN WONG
PORTFOLIO GRAPHIC DESIGN

Examples of interface and logo

design from TABtouch and SPORTSTRADFR 'l /\/‘{’

Racing & Wagering WA.
acing agering
[ cTTEe o .

Responsibilities: @ “ &
— SporsTadr "
[i]
0
ol

« interface design
2]

0,
SPECIALNOTIFICATION
(+]

. . i T wyrrolle
o creative direction o, “
o asset creation “

o0

. oomws  omsm £ ™

Sports Trader

aaaaaaa

TE ) == Self Service Betting
@ Build a Bet

Yoi CC CT

TO CONNECT AND REWARD

MYSTERY

k)
I‘\Q\f\‘&ll

PEEL logo design Project Connect logo design Self Service Betting System Ul

oS or® orS0 ordne asova®
soé[g! AW SocilClub V) socialclub .‘?OELCJ'?“- @ﬁ R EC OG N I TI 0 N

PROGRAMME

Social Club logo design Customer 1st logo design Reward Recognitons Programme logo

LEAP logo design
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